
SUSTAINABLE ENVIRONMENT 
TOGETHER WITH OUR SUPPLIERS 
Our priority is to empower our suppliers and grow together with them by providing our 
guests with reliable and healthy services while ensuring that the entire procurement 
process includes eco-friendly, efficient, and sustainable products, equipment, and services. 
 
In this context, we aim to procure equipment, products, and services from companies that 
respect the sustainable environment, monitor energy efficiency, and continuously improve 
their energy performance. 
 
We collaborate with our suppliers to reduce the environmental impact caused by the supply 
chain. Accordingly, we raise awareness among our suppliers regarding our energy 
management system, energy efficiency standards, and eco-friendly production methods, 
and we aim to develop solutions together. 
 
The energy performance of the supplied products, services, and equipment is monitored 
and measured throughout their lifecycle. Necessary improvement and design efforts are 
ensured. 

RESPONSIBILITIES WE EXPECT FROM OUR SUPPLIERS 
• - We have shared our SYS and Energy policy with all our stakeholders on our website. 
• - It is mandatory for all our suppliers to commit to minimizing their environmental 

impact throughout the contract period. 
• - Measures should be taken to prevent pollution, reduce resource usage, and eliminate 

emissions and waste at their source. 
• - The energy performance of used equipment/materials should be monitored, and 

energy efficiency technologies should be used. 
• - Opportunities for water conservation should be created, and water pollution must be 

controlled. 
• - Chemicals must be identified, labeled, and managed according to legislation. 

OUR SUPPLIER SELECTION PROCESSES 
• - Environmental sustainability awareness is our priority in new supplier selection. 
• - Legal documents and energy efficiency certificates are required and checked before 

placing an order. 
• - Every January, we request documents again from all our suppliers and verify their 

validity. 



• - Eco-friendly, energy-efficient, and certified products are prioritized in all purchases. 
• - Local suppliers are preferred among those who meet the same criteria to support local 

development. 

SUPPLIER AUDITS 
• - Suppliers are regularly audited at least once a year. 
• - Scoring is done during audits and nonconformities are analyzed. 
• - Compliance with GSTC criteria is considered. 
• - Environmental permits, certifications, and approvals must be up-to-date. 
• - The sale of prohibited animals and plants is not allowed. 

OUR EXPECTATION FOR CONTINUOUS IMPROVEMENT 
• - Suppliers must monitor feedback and integrate employee and customer feedback into 

their processes. 
• - Environmental awareness training should be provided. 
• - Periodic assessments should be carried out to ensure legal compliance, and 

nonconformities should be corrected promptly. 
• - Environmental activities should be recorded, monitored, improved, and shared. 


	RESPONSIBILITIES WE EXPECT FROM OUR SUPPLIERS
	OUR SUPPLIER SELECTION PROCESSES
	SUPPLIER AUDITS
	OUR EXPECTATION FOR CONTINUOUS IMPROVEMENT

